Recommendations for implementation/introduction of the
digital storytelling method into mainstream education of
intellectually disabled
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Introduction and context
In this report, we present five policy recommendations for
implementation/introduction of the Digital Storytelling method into mainstream
education of people with intellectual disabilities (ID), special-teachers and social
educators. The recommendations concern the rights and possibilities of people
with ID intended for European as well as national authorities and legislators. Other
parties that could have interest in the recommendations are institutions that work
with people with ID, social educators, teachers and facilitators as well as authors of
curriculum/course materials.
All five recommendations are based on the findings of the DigiStorID-project
funded by the Erasmus+ programme in the period 2018-2020 called Digital
Storytelling for up-skilling and empowerment of learners with intellectual
disabilities, in short DigiStorID. The recommendations are different in their
approach but they all highlight the Digital Storytelling method as a good way to
improve the lives of persons with ID.
The first recommendation, Life skills, self-advocacy, stresses the importance of selfadvocacy for people with ID. Here the focus is on the WHO’s definition of life skills
and the presentation of a list of life skills of importance to people with ID. It argues
that the Digital Storytelling workshops are effective in training life skills and
strengthening self-advocacy of people with ID.
In the second recommendation, Person-centred approach, we propose emphasis
on a more person-centred approach when working with people with ID. Caretakers
who work with our target group approach them as individuals, with different
individual goals, dreams etc. The recommendation argues that the Digital
Storytelling method can be an important part of a practical person-centred
approach in the work with people with ID.
The third recommendation, Stereotyping in popular media, focuses on how
important it is for people with ID to have access to media and be able to produce
their own media content to have their voices heard and how the Digital Storytelling
method can strengthen the individual’s self-esteem to work against the tendency
in mainstream media to create negative stereotypes.
The fourth recommendation, Empowerment, argues that working with Digital
Storytelling can empower the target group, which leads to better commitment and
human well-being. That will enhance the individuals’ self-esteem needed to make
their own decisions and make it easier for them to take part in society. Therefore,
the method should be widely promoted and included in the curricula of special
teachers’ education, as well as in the curricula of mainstream education of people
with ID.
The fifth and last recommendation based on the findings of the DigiStorID-project,
Dissemination and mainstreaming of the method, educational opportunities,
emphasises the importance of mainstreaming the method so that it is used
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regularly in adult education, non-formal as well as formal. The Digital Storytelling
method is an empowering tool for people with intellectual disabilities. To
implement the method, social educators need to learn to use the method. The
recommendation encourages European institutions to consider implementing the
method into the relevant curricula.

DigiStorID-project – aim, means and findings
As already mentioned, the DigiStorID project (Digital Storytelling for up-skilling and
empowerment of learners with intellectual disabilities)1 was an Erasmus+ project
with partners from six countries. The main goal of the DigiStorID project was to
develop an innovative learning approach – Digital Storytelling adapted to people
with intellectual disabilities – with the aim to deliver an innovative, empowering
and fun tool for teachers/facilitators that work with people with intellectual
disabilities which will help them up-skill, understand and empower people with
intellectual disabilities.
The project was partly based on the experience from a previous project with the
same partners, the DigiPower-project (Digital storytelling – empowerment through
cultural integration)2. The DigiPower-project convinced the partners that Digital
Storytelling is a good tool for empowering and up-skilling people with intellectual
disabilities (ID). It was evident, though, that the method needed to be adapted to
the needs and capacities of the target group.
The first part of the project was a needs analysis based on interviews with 30
professionals/social educators that work with people with ID in the partner
countries. The needs analysis was our guide in adapting the method to the needs
of our target group. Social educators from all the partner countries participated in
a special train-the-trainer workshop to get acquainted with and trained in the
Digital Storytelling method. We then held three blended workshops where the
trained facilitators worked with learners with ID from all the partner countries
where the adapted method was applied, evaluated and further developed. The
result of this process is the Digital Storytelling programme for people with ID. The
stories made by the participants at the workshops speak for themselves3.
Another, perhaps more tangible result from the DigiStorID-project, is a manual that
guides the facilitators through the process of facilitating a Digital Storytelling
workshop for people with ID. The project also produced a shorter, simpler manual
for people with ID, written in an easy-to-read style. Less tangible and more difficult
to measure is the strengthening of the participants´ as well as facilitators’ various
competences during the workshop process. We are confident that the

1https://digistorid.eu/ (accessed 26 February 2021)
2http://digipower.akademia.is/(accessed 26 February 2021)
3https://digistorid.eu/videos/(accessed 26 February 2021)
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learners/participants have developed new skills, the capacity for self-reflection,
listening, writing, social and IT competences, creativity, etc.
The impact of the project works on different levels. The participants are glad and
proud after participating in a workshop of this kind and the facilitators have learned
a fun new tool. It has an impact on all parties involved. The experience and
knowledge generated is sustained through our manuals, the online digital stories
from our workshops, and by the facilitators as they apply the method further in
their work with people with ID.
Based on the experience of the workshops where we saw how the programme
works in practice, and the more general evaluation of the DS programme, the
adapted method and the building bricks, all the partners involved recommend
implementation and a regular practice of the DS-method, when specially adapted
to the needs of people with ID. We are convinced it has the potential to improve
the lives of people with ID and that it would be a positive supplement to other ways
of working with our target group, which is people with ID.

Conventions and legislation
To place the recommendations in a broader context, we refer to conventions and
legislations concerning the interests of the project’s target group, which is people
with intellectual disabilities. All the partner countries have signed and ratified the
UN-Convention on the Rights of Persons with Disabilities (CRPD), which was
adopted in 2006 and entered into force in 2008.4 When a country has ratified the
convention, it gets legally binding. “While the Convention does not establish new
human rights, it does set out with much greater clarity the obligations on States to
promote, protect and ensure the rights of persons with disabilities. Thus, the
Convention not only clarifies that States should not discriminate against persons
with disabilities, it also sets out the many steps that States must take to create an
enabling environment so that persons with disabilities can enjoy real equality in
society.”5
There seems to be a common understanding and acceptance of the rights of people
with ID in theory at least. The CRPD works as a framework or a background for the
countries’ rules and legislation on the rights of disabled people.
The purpose of the convention is stated in Article 1 as “…to promote, protect and
ensure the full and equal enjoyment of all human rights and fundamental freedoms
by all persons with disabilities, and to promote respect for their inherent dignity.”6
4https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-

disabilities.htlm (accessed 26 February 2021)
5
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-withdisabilities/frequently-asked-questions-regarding-the-convention-on-the-rights-of-persons-withdisabilities.html#iq2 (accessed 26 February 2021)
6 CRPD, Article 1 (accessed 26 February 2021)
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The definition of disability is broad and Article 1 states that “Persons with
disabilities include those who have long-term physical, mental, intellectual or
sensory impairments which in interaction with various barriers may hinder their full
and effective participation in society on an equal basis with others.”
The general principles of the Convention are stated as follows in Article 3:
● Respect for inherent dignity, individual autonomy including the freedom to
make one’s own choices, and independence of persons;
● Non-discrimination;
● Full and effective participation and inclusion in society;
● Respect for difference and acceptance of persons with disabilities as part of
human diversity and humanity;
● Equality of opportunity;
● Accessibility;
● Equality between men and women;
● Respect for the evolving capacities of children with disabilities and respect for
the right of children with disabilities to preserve their identities.
The principles listed in Article 3 are of course all important but in the context of the
DigiStorID-project some may be more relevant than others, like the respect for
individual autonomy and the freedom to make one’s own choices, the principle of
full and effective participation and inclusion in society and the principle of
accessibility.
The Convention’s Article 24 is about education and has great importance for people
with ID and is very relevant as context for the DigiStorID-project, especially sections
1 and 2. Section 1 of Article 24 says, “States Parties recognize the right of persons
with disabilities to education. With a view to realizing this right without
discrimination and on the basis of equal opportunity, States Parties shall ensure an
inclusive education system at all levels and lifelong learning …”7
Section 1 of Article 24, subsections a) – c), and Section 2, subsections a) – e),
support what we say about using Digital Storytelling with people with ID, as it
promotes independence, participation and inclusion as well as enhances selfadvocacy.
On European level, there are strategies and policies established to ensure the rights
of people with ID. Some of them point out how the EU member states can
implement for example the CRPD. The European disability strategy 2010-20208
focuses on actions in eight priority areas. Within the area of education and training,
it focuses on how to promote “inclusive education and lifelong learning for students
and pupils with disabilities. Equal access to quality education and lifelong learning

7

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-withdisabilities/article-24-education.html (accessed 26 February 2021)
8https://ec.europa.eu/social/main.jsp?catId=1484 (accessed 26 February 2021)
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enable disabled people to participate fully in society and improve their quality of
life”.
One of the educational initiatives for disabled people based on the Disability
Strategy is the European Agency for Special Needs and Inclusive Education9. “The
Agency supports the ministries of education of over 30 member countries as they
improve their inclusive education policy and practice. It also co-operates with
transnational organizations and engages educators, experts, learners and families
to ensure high-quality educational opportunities for all”.
In November 2017, the European Pillar of Social Rights was jointly approved by the
European Parliament, the European Council and the European Commission. That
means that all institutions of the European Union and all of its member
states support the principles and rights expressed in the declaration.10 This pillar is
mostly concerned with equal opportunities on the labour market and social rights.
The European Pillar of Social Rights defines 20 principles for the European Union to
become more inclusive and fairer and to improve the lives of all European citizens.
A part of the social pillar is what is called “Inclusion Europe”11, a body that focuses
on the rights and possibilities of people with intellectual disabilities and
implementing the principles of The Social Pillar.
The first principle of the social pillar concerns Education, training and life-long
learning and stipulates that “Everyone has the right to quality and inclusive
education, training and life-long learning in order to maintain and acquire skills that
enable them to participate fully in society and manage successful transitions in the
labour market.”
Even though each of the following recommendations based on the experience of
the Digital Storytelling programme has a different approach, they all reflect upon
the general principles of the Convention on the rights of Persons with Disabilities:
Respect for individual autonomy including the freedom to make one’s own choices,
and independence of persons, Full and effective participation and inclusion in
society; Respect for difference and acceptance of persons with disabilities as part
of human diversity and humanity.
The cooperating partners believe that implementing and practicing the Digital
Storytelling programme adapted to the needs of people with intellectual disabilities
(ID) in the work with people with ID as well as in their education and in the curricula
for education of social educators and teachers who teach people with special needs
will strengthen their possibilities in their lives.

9https://www.european-agency.org (accessed 26 February 2021)
10https://www.inclusion-europe.eu/social-pillar/ (accessed 26 February 2021)
11https://www.inclusion-europe.eu/ (accessed 26 February 2021)
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Recommendations
1. Life skills, self-advocacy
Issue:
Life skills are those abilities for adaptive and positive behaviour that enable
individuals to deal effectively with the demands and challenges of everyday life.
The analysis of the life skills field suggests that there is a core set of skills that are
at the heart of skills-based initiatives for the promotion of the health and well-being
of any individual. These are listed below:
The ten core Life Skills as laid down by WHO (World Health Organization) are:
●
●
●
●
●
●
●
●
●
●

Self-awareness
Empathy
Critical thinking
Creative thinking
Decision making
Problem Solving
Effective communication
Interpersonal relationship
Coping with stress
Coping with emotion

For people with intellectual disabilities (ID) we could add the following as important
Life Skills:
●
●
●
●
●
●
●

Physical well-being
Material well-being
Emotional well-being
Self-advocacy
Personal development
Social inclusion
Rights and Empowerment

We would say that, working with our target group, reaching all of the life skills
requires a multidimensional evaluation and work. The entire approach should be
absolutely individual, tailor made and very personal.
Life skills are relevant to many diverse experiences throughout life.
Self-advocacy is an important life skill. The ability to advocate for one’s needs is a
skill that can be used across all areas of living as an adult in the community. We also
know that communication skills are of great importance in many situations
throughout every day.
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People who are self-determined know what they want and how to get it. They
choose and set goals, then work to reach them. They advocate on their own behalf,
and are involved in solving problems and making decisions about their lives. They
are not expected to do everything by themselves, but they should make or cause
things to happen in their lives that improve the quality of their lives.
Elements of self-determination include:
●
●
●
●
●
●
●

Making decisions
Setting goals
Problem-solving
Ability to perform tasks as independently as possible
Sharing wants/needs
Ability to interact with others
Ability to manage own needs

Solution and Recommendation
Facilitating the learning and/or the development of life skills is a central component
of programmes designed to promote healthy behaviour and mental well-being.
To be effective, the teaching of life skills to people with ID should be an ongoing
process, repeated over and over again in order to become an everyday habit.
During the DigiStorID-project we experienced how our Digital Storytelling (DS)
workshops proved to be very effective, even more effective than life skills “lessons”
designed to achieve stated learning objectives for each participant and for each
activity. In the Digital Storytelling programme, developed by the DigiStorIDpartners, life skills learning is facilitated by the use of participatory learning
methods and is based on a social learning process. Important methods used to
facilitate life skills learning include group work, conversation in the story-telling
circle and peer-supported learning. Life skills learning with people with intellectual
disabilities cannot be facilitated on the basis of information or discussion alone.
Moreover, it is not only an active learning process, it must also include experiential
learning, i.e. practical experience and reinforcement of the skills for each
participant in a supportive learning environment and facilitators who know their
learners are perfect for this.
The life skills approach is an interactive, educational methodology that not only
focuses on transmitting knowledge but also aims at shaping attitudes and
developing interpersonal skills. The main goal of the life skills approach is to
enhance an individual's ability to take responsibility for making healthier choices,
resisting negative pressures, and avoiding risk behaviours. Self-awareness has to do
with knowing yourself. Being aware means knowing how to identify your strengths,
your own weak areas, your preferences, your wishes, your needs and your
emotions.
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The process of moving towards independence is an opportunity for people with ID
to practice and use those skills that will help develop their ability to make choices,
express opinions and take ownership of their own care.
Impact
People with ID will benefit hugely from participating in the DS-programme in order
to develop their social skills, especially from a social point of view, as they will
improve their skills for overcoming challenging social situations. Developing life
skills among people with ID is not all about a more independent lifestyle, even
though it can greatly contribute. It is also about having more fun and enjoying the
day-to-day social opportunities that come along.
Staying healthy, taking up new hobbies, getting involved in the community, building
relationships and starting to work, all of these things contribute to a meaningful
lifestyle for any adult.
We are certain the DS-programme can encourage and support people with ID on a
journey of personal development and growth and there is no doubt it will become
rewarding for everyone involved.

2. Person-centred approach
Issue:
A person centred approach supports people with intellectual disabilities (ID) and
enables them to be involved in making decisions about their life. A person centred
approach is where the person is placed “at the centre of the service” and treated
as a person first. The focus is on the person and what they can do, not their
condition or disability. Support should focus on achieving the person’s aspirations
and be tailored to their needs and unique circumstances.12 The ultimate aim is to
understand what each person wants and needs to live their own, personally
defined, good life. In a person centred process, friends and family members can
support and help identify and develop the person's strengths. Then a person
centred process is the most successful.13
To live as independently as possible, adults with intellectual disabilities (ID) need
adapted forms of employment and support, help and adjustments to integrate into
the community. Many people with ID need help and care throughout their lives.
The progress in the development of the individual and the success of adapting to
the requirements and expectations of their living environment depend on the level
of intellectual disability, timely and appropriate early treatment and on the
environment's readiness to accept them as they are and to create appropriate
learning, living and working conditions that best meet their basic needs.14

12

https://www.health.nsw.gov.au/mentalhealth/psychosocial/principles/Pages/person-centred.aspx (accessed
26 February 2021)
13https://www.aruma.com.au/about-us/about-disability/person-centred-approach-and-active-support/
(accessed 26 February 2021)
14
http://www.zveza-sozitje.si/media/uploads/files/2_poglavje.pdf (accessed 26 February 2021)
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Adults with ID need constant stimulation from the environment, encouragement
and guidance to maintain the acquired knowledge and skills and gain new ones. In
doing so, it is necessary to take into account their primary individual characteristics,
peculiarities, life experiences, needs and rights. We need to look for an individual’s
strengths and our task is to seek such forms and methods of work, motivation and
content that arise from the individual and their interests and abilities.3 Diversity of
forms and methods of working with people with ID is therefore very important
because of different needs, abilities, interests and lifestyles of these people.
As written in the Article 24 of the Convention on the Rights of Persons with
Disabilities (CRPD): “… States Parties shall ensure an inclusive education system at
all levels and lifelong learning directed to: … The development by persons with
disabilities of their personality, talents and creativity, as well as their mental and
physical abilities, to their fullest potential”.15
We need to first acknowledge the active role of people with ID in co-determination
and the shaping of life, and put it into practice in various possible ways. They must
be given the opportunity to be able to represent their own interests.
The European disability strategy 2010-2020 focuses on actions in eight priority
areas, on the area of education and training it focuses on to “promote inclusive
education and lifelong learning for students and pupils with disabilities. Equal
access to quality education and lifelong learning enable disabled people to
participate fully in society and improve their quality of life".16
The professionals working with people with ID that were interviewed for the needs
analysis in the beginning of the DigiStorID-project were very open and receptive to
new approaches and methods. They expressed they are willing to implement a new
method if it benefits their users/learners. The needs analysis also showed that all
of them expressed an ever-present need to get to know their users/learners better.
They believe that knowing more of the personal stories of their users/learners
would help them in their everyday work. Personal stories are very important for
understanding the users.
Solution:
In the DigiStorID project, we developed an innovative learning approach – Digital
Storytelling adapted to people with intellectual disabilities (ID). This innovative,
empowering and fun tool will help teachers and other support staff, which work
with people with (ID), to up-skill, understand and empower people with ID. Chapter
7 of the World Report on Disability underlines "Education systems need to move
away from more traditional pedagogies and adopt more learner-centred
approaches which recognize that each individual has an ability to learn and a
specific way of learning”.17 Person centred approaches ensure that we see people
15https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-

disabilities/article-24-education.html (accessed 26 February 2021)
16
https://ec.europa.eu/eip/ageing/standards/general/general-documents/european-disabilitystrategy-2010-2020_en.html (accessed 26 February 2021)
17
https://www.ncbi.nlm.nih.gov/books/NBK304084/ (accessed 26 February 2021)
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as unique individuals with valuable gifts and contributions.18 The Digital Storytelling
methodology developed in the DigiStorID project is also based on this approach.
Digital Storytelling can improve understanding of the individuals through their
personal stories that they want to tell and share with other people. This method
enables us to focus on a person as an individual, as it takes into account
participants’ needs, wishes, interests and abilities. In the Digital Storytelling
process, the facilitators together with the participants discover participants`
strengths and talents. The method emphasizes individualized help in a way that
participants achieve the highest degree of engagement. People with ID are truly
listened to and are encouraged to make decisions by their facilitators. The
developed building bricks and sub bricks of the Digital Storytelling programme
adapted to needs and characteristics of people with ID in its essence allow taking
as much advantage of the method as possible.
Digital stories created by people with ID can present a valuable opportunity to
obtain insight into their world, understand their needs and motivation, know their
wishes, aspirations, interests, life experiences and their way of expressing feelings.
All these can help with further education and with planning new activities together
with a person with ID.
Recommendation:
We recommend the use of the Digital Storytelling method that we adapted in the
DigiStorID project for people with ID to all organizations and associations working
with our target group in the field of formal or non-formal learning. We believe that
we should enable people with intellectual disabilities to have their lives enriched
with various forms of constant opportunities for new or in-depth knowledge. This
method allows teachers/other support staff to get to know the individuals better,
their needs, desires, interests and abilities, which can help them in further learning
and development of this individual. Persons with ID have the opportunity to tell
their personal stories and at the same time improve their life/basic skills needed in
everyday life.
Impact:
The Digital Storytelling method has a strong impact on people with ID as it enables
them to be heard. Their personal stories give teachers, caretakers and other
support staff an opportunity to get to know them better as individuals and thus
they can understand their needs, wishes, interests, passions, learn about the
subject matters very important to them.

18

https://www.ndp.org.au/images/factsheets/346/2016-10-person-centred-approach.pdf (accessed 26
February 2021)
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3. Stereotyping in popular media
Issue:
People with intellectual disabilities are not often depicted in popular media, and
when they are, they are most often shown as different stereotypes. For example a
person that we should pity – a victim, someone who is sick, the villain, the innocent
or even someone that we can make fun of. The “super-crip” is also a common
stereotype; the person is portrayed as a hero because of their disability. Even
though some of these stereotypes are not negative, they are still not accurate, and
can be very patronizing.
Media has a huge impact on how norms are formed, and the media’s stereotyping
is the first step to stigmatisation, which can then again negatively affect the
opportunities of people with ID. People with ID have the right to full inclusion in
society on equal basis with others (CRDP Article 3), and it is therefore crucial to
counteract the stigmatisation processes working in mainstream media.
Solution:
To promote an accurate depiction in popular media, where people with ID have a
role that has nothing to do with their disability, and which shows them as the
individuals they are. Furthermore, to enhance the access to popular media for
people with ID, for them to be heard. Social media platforms are easily accessible,
and can be used to reach far, to confront the stereotypes embedded in more
traditional media forms. Digital Storytelling helps the users with ID to create their
own content, which is in the perfect format for social media, a short video-narrative
with their own personal stories.
Recommendation:
EU-member states should consider anti-stigma campaigns to counteract the
stereotyping that happens in mass media. These could, among other, be based on
the digital personal stories of people with ID made in Digital Storytelling workshops.
There should be accessible opportunities for people with ID to create media.
Methods like Digital Storytelling should be widely used, and taught to caretakers
and other professionals, to give them the opportunity to help their citizens with ID
tell their personal narratives and thus regain their own stories.
Impact:
Media content created by people with ID will help counteract the stereotypes
created in popular media. It will show the individuals instead of the stereotypes,
which will then reduce stigmatisation. Campaigns will raise awareness of people
with ID, and counteract the influence of stereotyping. Digital Storytelling will help
people with ID to create their own media content, which can then be distributed
on different social media platforms.
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4. Empowerment
Issue:
The available research on the concept of empowerment widens our understanding
of empowerment. According to the results, the main categories for the process of
empowerment are such as freedom, responsibility, appreciation, confidence and
positive regard. Empowerment is a human and individual process. It is a personal
and social process, where the inner power of a person cannot be transferred to
another person. The results of some research show that empowerment has a
reversible activating effect on willingness to give your time and energy to a job,
activity, or something that you believe in: poor empowerment results in poor
commitment, while strong empowerment results in strong commitment. It is
essential to notice that empowerment is not a permanent state. However, it is
possible to strengthen empowerment through supportive actions that open up
possibilities through, for example, openness, freedom of action and
encouragement. Empowerment can also be supported through the strengthening
of a person's sense of security, trust and equality. Empowerment arises out of
human well-being and gives rise to it.
Solution:
Throughout life, a person develops and builds identities, self-consciousness and
awareness of one’s role through experience and interaction with other people
around them. People with disabilities may receive messages from their family
members, school mates, service system personnel and their community which both
supports and blocks empowerment. If a person receives dismissive or patronising
messages repeatedly and over a long period of time, it very likely blocks
empowerment. Naturally, the most important people around a disabled person
have the most important roles.
Over the last few years, Digital Storytelling has been recognized as a powerful
teaching and learning tool that engages both teachers and their learners. There are
several research projects on how Digital Storytelling is being used to support
teaching and learning in education, as well as in other areas such as community
organizations and healthcare institutions. Also, as the results from the DigiStorIDproject underline, Digital Storytelling can be an empowering educational tool.
People who participate in the creation of digital stories develop better
communication skills by learning to organize their ideas, ask questions and express
their opinions. Sharing the stories can promote benefits in emotional intelligence,
collaboration and social learning. All this supports empowerment.
Recommendation:
As experienced in the DigiStorID-project, the comprehensive impact of using Digital
Storytelling as an empowering learning method with people with ID is very clear.
The new adaptation of the method for people with ID created in the project should
be widely promoted in all EU states in order to strengthen and support
empowerment. The adaptation of the Digital Storytelling method should be
introduced to special schools, activity centres and housing units for people with ID.
Teachers and caretakers should be given resources to include the method into their
work. Also, the new adaptation should be included in the curricula in special
14

teacher education as well as in education within social and health care. Teachers of
people with ID together with social and health care professionals can influence
people’s attitudes when working with learners and clients, their families, and their
service networks. They all have an influence on the way in which people with
disabilities are encountered in communities and society. This emphasizes the
importance of special education and social and health care workers' education. The
theory of empowerment is valuable for all of them, which leads toward the wellbeing of learners with ID as well as the realization of human rights.
Impact:
People with ID would be able to gain empowerment, which would lead to better
commitment and human well-being. Teachers and social and health care workers
would be able to learn a new teaching method and support the empowerment of
their learners and clients by including the adapted method into their pedagogical
tool box.

5. Dissemination and mainstreaming of the method - educational
opportunities
Issue:
The integration of people with special needs in society would be more successful if
we would be able to apply innovative teaching/learning methods as the Digital
storytelling method by promoting partnership between schools, day care centres
and other institutions, not only locally, but also internationally. Digital learning
environment provides opportunities not only to engage students with intellectual
disabilities but also to engage them in interactive learning. Proper use of digital
learning tools provides opportunities to increase the effectiveness of learning,
develops students' independence and encourages them to search, discover and
experience the joy of cognition. Digital spaces are the "natural" habitats of today's
young people and people with disabilities like it as well. In the digital world, they
not only spend their free time, but also enjoy it while learning. However, research
reveals that digital technologies will not improve lessons until educators and social
workers are properly involved in the classroom and properly include it in the
curriculum.
Solution:
Mainstreaming means that a school is putting children with special needs into
classrooms with their peers who have no disabilities. Mainstreaming can be applied
along with personalised tutoring, which helps ensure a balance between students´
learning possibilities and their special educational needs. Mainstreaming includes
the content of education, the teacher education, the assistance to students and
teachers, as well as the process of evaluation and organisation. All European
countries are committed to strengthening their education systems. They pursue
this goal in different ways, depending on their experience and current context and
history. The vision of mainstream education is to ensure high quality learning
opportunities for all students, including those with special education needs. United
15

Nations Convention on disability rights (2006), European Commission, provided
strategic challenges of implementing justice in education encouraging
implementation in all countries. The European Agency for Special Needs and
Inclusive Education is a key European organization, responsible for the
improvement of the education policy and practice for students with special needs.
The Agency provides the recommendations on the implementation of the
international policy directives, which must be based on the systematic collection
and analysis of data, as well as the evidence to guide the implementation of the
relevant inclusive educational development provisions and objectives
(https://www.disability-europe.net/).
It is necessary to recommend to the Agency for Special Needs and Inclusive
Education that the Digital Storytelling method is suitable for inclusion in the
curriculum. Digital Storytelling is a powerful and beneficial multimedia tool in
teaching students with intellectual disabilities, and educators should endeavour to
find multiple ways to integrate it into their work. More specifically, the technology
tool of digital storytelling is especially effective in developing education skills and
motivating people with intellectual disabilities to learn how to apply technology
effectively in daily life. Assistance for the students with disabilities is provided by
educational institutions (a special pedagogue, a speech therapist, a teacher’s
assistant, a sign language interpreter, a special assistant, etc.). These professionals
could be assistants for people with disabilities in learning to create digital stories,
but they also need to know Digital Storytelling as a method.
Intellectual disability is not a disease, but a special need which we know requires
individual support throughout life. Therefore, it is important to treat people with
intellectual disabilities as individuals who can improve their skills. We should
understand that improvement is an ongoing process. Moreover, each person,
including people with severe disabilities, can give a lot to his/her peers.
Recommendation:
Articles 24 and 26 of the United Nations Convention on disability rights (2006)
recognize people’s rights to education and rehabilitation. It is crucial for all
countries to take action on and implement steps to provide support to people with
disabilities for independent living, to develop their social, mental and professional
skills. It can be concluded that the most important goal of education for people with
moderate and severe intellectual disabilities is to prepare them for independent
living and to help them feel useful in the community and participate in the society
together with members of their community and/or family. Even though people with
intellectual disabilities sometimes need more time for cognitive, communicative,
social, emotional and motor processes, this should not prevent them from
independent living.
Digital storytelling is an effective learning tool to tap into the heart of the audience,
providing a channel for conveying a deeper message based on emotion. We believe
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that Digital Storytelling will be used as a new skill in daily life, work and new
projects.
Impact:
Digital Storytelling method will be used in daily life activities to work with disabled
people. There are possibilities in every school and centre to get techniques and
disabled people will be more integrated by using ICT, smartphones in daily life.
Digital storytelling could be the method that would improve a learner's
achievement by perceiving and developing their talents and effectively meeting
their learning needs and interests.
It is likely that during dissemination events of the project, this method will attract
interest not only from teachers, but also from non-formal educators. It is expected
that the DS method as an excellent tool will be included in the strategic plan of the
Agency of Education. Implementation of the Digital Storytelling method, not only
in general education schools but also in non-formal ones in the partner countries,
would help to demonstrate that ensuring equal opportunities for persons with
disabilities is not just about the physical environment, transport but also about ICT
and its availability in both urban and rural areas. The manual for facilitators, the
easy-to-read manual and the developed methodological tools would be visible and
accessible to everyone, not only in the social services sector, but in education and
culture sectors as well.
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